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NONDISCRIMINATION POLICY 

 

Notice of Nondiscrimination 

 

The Kansas Department of Agriculture (“Department”) complies with all civil rights laws and is 

committed to providing its programs and services without discrimination in accordance with: 

• Title VI of the Civil Rights Act of 1964, which prohibits discrimination based on race, 

color, or national origin (including English language proficiency).  

• Section 504 of the Rehabilitation Act of 1973, which prohibits discrimination based on 

disability. 

• Title IX of the Education Amendments Act of 1972, which prohibits discrimination in 

education programs or activities based on sex. 

• Age Discrimination Act of 1975, which prohibits discrimination based on age. 

• U.S. Department of Homeland Security regulation 6 C.F.R. Part 19, which prohibits 

discrimination in social service programs based on religion.   

 

Civil Rights Compliance Coordinator  

 

Kelsey Senn, the Department’s Director of Human Resources, has been designated the 

Department’s Civil Rights Compliance Coordinator and is responsible for receiving and 

fulfilling requests for accommodation; receiving, tracking, investigating, and distributing the 

findings of discrimination complaints filed with the Department; and coordinating compliance 

reviews of the Department’s sub-recipients. The Department’s Civil Rights Compliance 

Coordinator can be reached at:  

 

Kansas Department of Agriculture  Phone: 785-564-6712 

Attn: Kelsey Senn    Email: kelsey.senn@ks.gov 

1320 Research Park Drive   Fax: 785-564-6777 

Manhattan, KS 66502 

 

Accommodations for Persons with Disabilities 

 

The Department is committed to providing individuals with disabilities an equal opportunity to 

participate in and benefit from the Department’s programs, activities, and services. Individuals 

may request reasonable accommodations from the Department that they believe will enable them 

to have such equal opportunity to participate in the Department’s programs, activities, and 

services. The Department provides free aids and services for persons with disabilities, including 

qualified sign language interpreters and written information in additional formats (large print, 

audio, accessible electronic formats, etc.). All notices of public hearings or meetings hosted by 

the Department contain information regarding requesting an accommodation, and the 

Department will provide reasonable accommodations at any time upon request.  
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Individuals who wish to request an accommodation for themselves or on behalf of someone else, 

including to request the information contained in this document in an accessible format, can do 

so by contacting the Department’s Civil Rights Compliance Coordinator using the contact 

information listed above. 

 

Requests for accommodation for persons with disabilities will be received by the Department’s 

Civil Rights Compliance Coordinator, who will do the following: 

 

1. Acknowledge receipt of the accommodation request; 

2. assess whether the requested accommodation will fundamentally alter the nature of a 

Department program or impose an undue financial or administrative burden on the 

Department and, if necessary, contact the requestor to discuss alternative 

accommodations the Department may be able to provide; 

3. arrange the necessary accommodation and inform the requestor of the accommodation 

that will be provided; and 

4. provide any requested documents in an accessible format and provide any additional 

documents or instructions necessary to inform the requestor of how to utilize the 

requestor’s accommodation effectively. 

 

Language Access Plan for Persons with Limited English Proficiency 

 

The Department is committed to providing individuals with limited English proficiency (“LEP”) 

equal opportunity to participate in and benefit from the Department’s programs, activities, and 

services. As such, the Department provides translation and interpretation services, including 

translation of the information contained in this document, free of charge for LEP individuals. 

The Department is a customer of Propio Language Services, which provides real-time 

interpretation services for over 200 languages and document translation for over 100 languages. 

The Department also has access to instructors in Kansas State University’s Foreign Languages 

Department, who speak a wide variety of languages and are available to serve as interpreters.  

 

All LEP individuals who are employed by or affiliated with a business licensed by any of the 

Department’s programs, who wish to provide public comments to the Department or attend a 

public hearing or meeting hosted by the Department, and who wish to request publicly available 

information from the Department are eligible to receive interpretation and translation services 

from the Department. Based on the capabilities of Propio and the low number of requests for 

language assistance historically received, the Department is confident it has the capacity to 

provide language access services to any and all individuals who might request them.  

 

In order to ensure meaningful language access for LEP individuals, all notices of public hearings 

or meetings hosted by the Department contain information regarding requesting relevant 

information in a language other than English, and the Department will provide translation of any 

publicly available document created or maintained by the Department, including this document, 

upon request to the Department’s Civil Rights Compliance Coordinator. 

 

The Department programs that most frequently encounter LEP populations, the Food Safety and 

Lodging Program and the Meat and Poultry Inspection Program, take additional measures to 
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ensure those populations have adequate access to training and educational materials in their 

native language. The Department’s Food Safety and Lodging Program provides licensing and 

inspection services and associated training and education to all licensed Kansas food 

establishments and lodging establishments. The LEP populations most frequently encountered by 

that program are those whose first language is Spanish or Mandarin Chinese. The Food Safety 

and Lodging Program offers educational handouts printed in both Spanish and Mandarin Chinese 

free of charge on the Department’s webpage: Educational Materials - Food Safety (ks.gov). Food 

Safety and Lodging inspectors are able to print these handouts for LEP individuals on-site. 

 

The Department’s Meat and Poultry Inspection Program provides inspection services and 

associated education and training to all state-inspected commercial and custom slaughter 

facilities and meat and poultry processing facilities in Kansas. The LEP populations most 

frequently encountered by the Meat and Poultry Inspection Program are those whose first 

language is Spanish. The Department’s Meat and Poultry Inspection Personnel wear badges with 

the phrase “if you need an interpreter, please point to your language” printed in numerous 

different languages and have the ability to engage Propio’s interpretation services on-site. 

 

Complaints 

 

If you believe the Department has failed to provide requested accommodations as set out herein 

or has otherwise discriminated in any way based on race, color, national origin (including 

English language proficiency), disability, sex, age, or religion, you can file a complaint via the 

Department’s website at www.agriculture.ks.gov/discrimination-complaint. Complaints can also 

be filed with the Civil Rights Compliance Coordinator in person or by mail, fax, or email using 

the contact information above.  

 

Complaints filed with the Department must be filed within 45 days of the date of the occurrence 

of alleged discrimination. 

 

Civil rights complaints can also be filed directly with the United States Department of Homeland 

Security’s Office for Civil Rights and Civil Liberties (CRCL) using the following contact 

information: 

 

U.S. Department of Homeland Security 

Office for Civil Rights and Civil Liberties 

Compliance Branch 

245 Murray Lane, SW 

Building 410, Mail Stop #0190 

Washington, D.C. 20528 

 

E-mail: CRCLCompliance@hq.dhs.gov (fastest method to submit your complaint) 

Fax: 202-401-4708. 

 

Additional information regarding filing a complaint directly with CRCL can be obtained online 

at www.dhs.gov/crcl, by phone at 202-401-1474, and toll-free at 1-866-644-8360. 

 

https://agriculture.ks.gov/divisions-programs/food-safety-lodging/food-safety-educational-materials
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.agriculture.ks.gov%2Fdiscrimination-complaint&data=04%7C01%7CStephanie.Kramer%40ks.gov%7Cd39d0a3aaab949cf780f08d9cbd03cd4%7Cdcae8101c92d480cbc43c6761ccccc5a%7C0%7C0%7C637764917488314145%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qV4U6%2FDeY0wzNXY2vaaWtQM8OBFRHiAuNlykIefFKCw%3D&reserved=0
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The Department will handle discrimination complaints filed by persons outside the Department 

in accordance with the following procedure: 

 

1. Complaints will be filed with the Department’s Civil Rights Compliance Coordinator.  

2. The Department’s Civil Rights Compliance Coordinator will contact the complainant 

within three business days of receipt of the complaint, confirm receipt of the complaint, 

inquire whether the complainant has already reported the same complaint to CRCL or 

another external agency, and inform the complainant that they may file the complaint 

directly with CRCL. 

3. If the complainant wishes to pursue the complaint with the Department, the Department’s 

Civil Rights Compliance Coordinator will investigate and resolve the complaint as the 

Civil Rights Compliance Coordinator determines is appropriate. This process 

contemplates informal but thorough investigations, affording all interested persons an 

opportunity to submit evidence related to a discrimination complaint. 

4. A written determination of the validity of the complaint and a description of the 

resolution, if any, will be issued by the Civil Rights Compliance Coordinator, with a copy 

forwarded to the complainant, no later than 60 days after the filing of the complaint.  

5. The Civil Rights Compliance Coordinator will maintain a file for each complaint, 

including all associated determinations and resolutions, and will maintain a spreadsheet 

to track all complaints. 

Individuals with a disability or with limited English proficiency can obtain information about the 

complaint process in an alternative format or in a language other than English and can obtain 

assistance in filing a complaint by contacting the Department’s Civil Rights Compliance 

Coordinator using the above contact information.  

 

Any form of retaliation against any individual who has filed any complaint alleging 

discrimination by the Department on the basis of any class or trait set out herein is prohibited by 

Department policy as well as by state and federal law. 

 

Subrecipient Compliance 

All subrecipients of any grant funding awarded to the Department by the United States 

Department of Homeland Security (“DHS”) or any agency or division thereof may be subject to 

an audit every two years, conducted by the Department in order to ensure each subrecipient’s 

compliance with the civil rights laws listed in this document. Subrecipients may be selected to be 

audited based on the programs offered by the subrecipient, the number of past civil rights 

complaints filed against the subrecipient, and the results of the most recent civil rights 

compliance review of that subrecipient. Subrecipients of funding granted to the Department by 

DHS can obtain more information regarding civil rights compliance audits by contacting the 

Department’s Civil Rights Compliance Coordinator using the contact information above. 
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