Service Animals at
lgarflAgSE}S Food Establishments

Except for dogs in microbreweries [KSA 65-693] or in outdoor areas of other food
establishments [6-501.115(D)], the only animals allowed in a food establishment (without an
equivalent operating plan) are service animals providing service to a person with a disability, as
defined by the Americans with Disabilities Act (ADA).

The Kansas Food Code addresses the presence of service animals in food establishments: 6-
501.115(B)(3) — In areas that are not used for FOOD preparation and that are usually open for
customers, such as dining and sales areas. SERVICE ANIMALS that are controlled by the
disabled EMPLOYEE or PERSON, if a health or safety HAZARD will not result from the
presence or activities of the SERVICE ANIMAL.

According to the U.S. Department of Justice (US DOJ) frequently asked questions at
https://www.ada.gov/regs2010/service_animal _ga.pdf:

¢ In situations where it is not obvious that the dog is a service animal, staff may ask only
two specific questions:
1.“Is the dog a service animal required because of a disability?”
2. “What work or task has the dog been trained to perform?”

Staff are not allowed to:
e Request any documentation for the dog,
e Require that the dog demonstrate its task, or
e Inquire about the nature of the person’s disability.

If a service animal is not under control of the owner, the operator may ask the owner to remove
the animal.

The ADA does not require service animals to wear a vest, ID tag, or specific harness.

KDA encourages establishments to visit the US DOJ website for updates and continued
education regarding service animals — https://www.ada.gov/topics/service-animals/.
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